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SIMPLE GUIDE
FOR RESIDENT

VERSION 2.0 (NOV 2022)

https://nhg.medhub.com

IMPORTANT NOTE:

First Time Login must be
done using browser on your
desktop/laptop/phone but
not mobile app
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u 1. MedHub login username and temporary
password are sent to your employee email

STEP-BY-STEP
FIRST TIME
LOGIN

IMPORTANT NOTE:
First Time Login must be

done using browser on u 2. Click on the link and login with your

your desktop/laptop/phone MCR number
but not mobile app
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u 3. Click "Send® to receive OTP (One-
Time-Password) on your email address

MultiFactor Authentication

Note:

STEP-BY-STEP

FIRST TIME fiscated o cecunty
LOGIN @

u 4. Open the OTP email from MedHub

H MedHub Natification <d
Medhab - One-Time Password
a—

IMPORTANT NOTE:
First Time Login must be

done using browser on
your desktop/laptop/phone
but not mobile app

Plesse be coutious.
Emall ks from outshie of your crganization.
Da net click an links or open Fles if unsure of sender.

Your ose-tme pasyword foe MecHub o as follows: 785945

u 5. Enter the OTP and click "Login"

A verification code has been sent via the requested delivery method
Enter the code to continue

Resend verification code
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6. Review and click “l agree” to
accept MedHub User Agreement

hg mediids oo

Mationa! Hustthcars Orouy

STEP-BY-STEP

MedHub and eValue Website User Terms
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IMPORTANT NOTE: EEEE SR
First Time Login must be
done using browser on

your desktop/laptop/phone u 7. Set your new password

but not mobile app Expire Change Password

Use this form to change your password
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u 8. Final Step: MedHub Homepage for Resident

Tuessay, Jene JA 2027 O MESIDENT TESTING | Reasten! At (00

P
National Mm Growp

Moy pewa o "

STEP-
BY-
STEP S

I I R S I oot o Uesdate Cortact itommtion New England Journial of Medicne - Cyrment lesue x
Tuesday, June 30 -

Graduste Medcal Education - Portal Channed (Residont )

Thin sreedcn woes houry (U Profecuonal Traning sndg Assesamen Standards (PTAS) Dwasion miy ot Pons Feeds Dare, sach a8 ovents of anmouncenane
whech atfect all reasdants s Sngapore to vew

Learmog Moduley —The Scontee Agpect of the Entre Landecane” ~ Egidemiciogy snd the Faece iglandy
" o New England Joumael of Medicsne. Ahead of Prim

Wednesday June 29 Regtrative State Abcorton Barg — A Begeoductive Syustics
Nes aoifl Reourcan/Documents o New England Jourmal af Medicne Ahead of Prist
Thursday, June 30 miesting Tubweoudosls

& Facuby Diwcaurx Pww Englend Joutral of Medicne Ahead of Prim
h ) & feadenyT ehon Qiectory
Friday, July 1 @ fepatency Proguem Duectory T2 s 2 Totaln of Naoctioit: foe Alopesia Asats

O Mediih Cotnrasnty New England Joumat of Medicone Ahesd of Prsn

N ' £ EIAL Propmm EEA Scecicauony
Suturdsy, July 3 B Quncueviant Urinary Tris Pheguhate sosd Coxtine Creatals
- . New England Juumal of Medicinn, Vohima 386, tssue 12, Page 11651165 March 2022

Q Sencr Besoumes

Viewr fayCuttustes @ 200 Porwe (e

Curnculum Objectives Q

Rotation Schedule 00

LEamss T CRestnms,

July 1, 2021 - June 30, 2022

No Rotations

Request Forms [+14]

Moonlighting Reguest Forme

Messaging

f NHGresidenc

Adding years of healthy lule




CHANGE MULTIFACTOR AUTHENTICATION

TO RECEIVE OTP VIA
MOBILE PHONE

1. Select Account menu at right upper corner

2. Click “MultiFactor Authentication”

Thursday, June 23, 2022 *

’

/ ' National Healthcare Group
A Asding yuars of healtivy i

myProfile

Change Password Use this link to modify your login informatior

MultiFactor Authentication Use thia link 1o madify your preferences for MuluFactor Authenticat
(MFA)

User Preference: Modify your preferences for viewing and commumnicating with the MedHut
applicats
Use this link 10 review your login history and bas » :
) nk v MedH

mecnub tiome | mntels | Bunos | Sdeaens | oo |t

Q
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CHANGE MULTIFACTOR AUTHENTICATION

TO RECEIVE OTP VIA
MOBILE PHONE

3. Select Country Code, enter your mobile phone number and click “Add New
Phone Number”

Hcation Frejerences
ugrent MPA Phione Numte
Add New MFA Phoos Numbet
Cavntry Cade e e

4. Enter the confirmation code sent to your phone and click “Validate Phone
Number”

# Home » myProfile » MultiFactor Authentication » Validate Phone Number

Validate MFA Phone Number

@ A confirmation code has been sent to +6598772156.

Q
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CHANGE MULTIFACTOR AUTHENTICATION
TO RECEIVE OTP VIA
MOBILE PHONE

After this change, you may choose the verification method upon every login

MultiFactor Authentication

MultiFactor Authentication is enabled for this site.
To confirm your identity, we will send a code to your email or phone number.

Choose a verification method

® Email to @nhg. O Text to *******2156

oZ ,
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3 Download MedHub app on your mobile devices

Available on
Google Play store and

Apple App Store

- GETITON Available on the
P Google Play ' App Store

DESKTOP / LAPTOP Scan the QR code to install now!
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3 Login using same username and password

MultiFactor Authentication also
e applies, enter the OTP sent to your
wo-Factor

WelEoumEm Authentication email address or mobile number
MEdHUb TworFactor Authentication iy enables for

thie app To conflern your identity,we will
send you 8 code (o your email of phone
namber

Choose a Verification Method

et S Available functions on mobile app
‘h‘n'wv'nm‘r;r althcare Group r—D D

e Calendar

MedHub Usemame
MCRS999

 Work Hours

 Evaluations

Password

* Procedures
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Navigate to Learning Portal

on how to use MedHub

ome * Help - Resources

& Home Portfolio Schedules Procedures Evaluations Conference
Help - Resources

Help Resources Support Tickets Community
mecnub HOME
Learning Portal
U
3 aucn e aenc RESIDENT COURSES
T3 Meckiub (OME; T8
QUICK START GUID your geogress)
Weicomee to this module!
i gre
>3 MacHub (OME) 2 Watch the video Below 1o lamn mors sbout completing Course work
" mechub
Lea ra
& 0y

Note: Please ensure your computer/mobile device is connected to
/f NHG residenc ‘XSQ the internet to view YouTube video.

Adding years of healthylle
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RESIDENT LOGGING

FOUNDATION PROCEDURES
40mins 10mins

LOGGING MEDHUB
WORK HOURS MOBILE APP

15mins 35mins

SELF-INITIATED

EVALUATIONS
10mins

Total learning duration
110mins

Recommended Modules

+Z ,
Y NHG re&dqgg&?



CHECKLIST

\4 1) Login to MedHub with your username, receive OTP
and set your new password

\"4 2) Add MFA method to receive OTP on mobile phone
\"4 3) Download mobile app

\4 4) Complete the recommended learning modules
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a Where to find more GUIDES and HELP
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1. At Left-hand corner of MedHub home page,

Select “Resources/Documents”

L

National Healthcare Group
p Adding years of healthy life

“»me » View Folder

View Folder

Q, Search Resources

(B NHG MedHub - Guides for Resident \

Simple Guide for First Time Login

EE

Simple Guide on Completing Evaluations

—
meanub
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a Where to find more GUIDES and HELP

A Home Residents » Schedules » Evaluations Reports

2. At right-hand corner of
MedHub landing page,
Select “Help”

Help - Resources

I Lieig Resoutces I Suppad Tickets Community Leaming Pacta

Search Res

Therw ate gk vw.-..n..r' fungt withi

ModHub that allow 1 ‘ y prograr o mana
| »
,1!“-'-" Il|"|.' e
[——-] 5. Approving and Viewing Contracts —] 4. Siguing A Contract 3

e
Proutsn Yitvas M Fvalual MNamre from Met '
Viewing time: 1 1 Viewing time: 4 (1 ]

Video Tutorial
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LINK MULTIPLE
ACCOUNTS

ONLY Applicable to Residents who has Faculty accounts on another MedHub system
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Cross-Site Linking of MedHub accounts

The Cross-Site Linking functionality allows MedHub users who have accounts
in multiple MedHub databases (e.g. across SIs) to link the accounts so that the
user only has to log into one system.

Once the two accounts, in the two different systems are linked, when you log
into either of the systems you will see a link in the upper right-hand corner of
the screen that will allow you to toggle between the two systems.

| ] VLIS DUURLIIIQl A

Administrator "Database | Account v Log Off

; Mhae

Manage Sites

Important Note:

In order for two accounts to be linked across institutions, the users must have
the same email address entered into both systems.

0
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System one

Login system one (your
primary system), hover
your mouse over the
Account link. Select the

On right-hand side of
Account page, highlight
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Account Preferences link.

Account menu located in S y S t e m tw o

the upper right-hand
corner of the screen

Open a new tab in your
browser and login system

4—|_ two, and select the Account
Preferences link.

o On right-hand side of
e ey Account page, click on the

Facuity Member

the text inside “Current b M Manage Cross-Site Links
Passkey” and CTL+C to e button
copy the passkey e i

Choose the name of system
e one’s institution from the
B Institution drop-down menu.
Enter the passkey that you
obtained from your account
in system one into the
Passkey box.

/ m Click the Link Account/Site

button.

20



Any queries, contact your PC
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