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VERSION DATE NAME DESCRIPTION
Draft 12-Apr-19 Wendy Lim Initial Draft
1.0 26-Apr-20 NHG Added NHG images and features
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3 Introduction

What is Learning Management System?
Learning Management System (LMS) is an online portal for the administration, documentation,
tracking, reporting and delivery of e-Learning education courses or training programs.

Target Audience
The Wizlearn LMS is targeted at corporate organizations where administrators and trainers

can create online courses for learners. Learners can also access the courses online, anytime
and anywhere.

Wizlearn Learning Management System | User Guide for Learner (NHG)
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4 Logging into LMS

Accessing and logging in to the system via the main landing page.

¢ Input the URL of your LMS in the browser’s address bar (https://elearn.sg/nhq)
¢ Input the assigned User ID and Password.

\_\( > .
= >
a—x aQ SN @ ;;f"i‘ 7 /
Announcements @
(FeLEARN

Sign In

Password

-

N @English ~ Forgot your LMS password? )

Helpdesk for Technical Support
Imssupport@wizlearn.com

+65 6777 9661

Monday - Friday: 7.30am - 9.00pm (UTC+8)

5 Reset Password

If you forget your LMS login password, you may reset password by clicking on ‘Forgot your
LMS password?’

Z"?LEARN

Sign In
|

Password

S English ~ i Forgot your LMS password? |

Helpdesk for Technical Support

Imssupport@wizlearn.com
+65 6777 9661
Monday - Friday: 7.30am - 9.00pm (UTC+8)

Wizlearn Learning Management System | User Guide for Learner m
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6 Announcement Page (Common)

Announcement page is found on the left hand side at login page.

Look out for important news and system updates over here. For example,

monthly maintenance notice

N

system feature release from Wizlearn

Trainer training schedule
common information for all course owners and course coordinators

o

Announcements @

Z"’eI‘_EARN

Sign In

@ English ~ Forgot your LMS password?

Helpdesk for Technical Support
Imssupport@wizlearn com

+65 6777 9661

Monday - Friday: 7.30am - 9.00pm (UTC+8)
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7 Navigating around LMS

This section provides the features guide listed in the LMS platform.

7.2 Overview of Dashboard interface

At the main page, it can be categorized into four areas:

1. Top Panel — This allows view and hide the navigation menu and manage personal
account information.

Left panel - This is the navigation menu.
Central Panel — This panel provides access to the learning modules assigned to user.
Right Panel — This panel displays a quick view of announcement(s) assigned to user.

1. Top Panel
= \\\\!I"gélﬁggl‘ogies & 2 @ English~ 0 testlearner1v
Y= My Tasks
My Tasks Search Q Announcement
HR Policy update
4 0 0 Published on: 14/12/2018 12:08:17 PM
CURRENT UPCOMING COMPLETED Please take note of the HR policy update briefing
—— this coming Friday at 2pm.
) coursE Click here for more >
| Safety training 2020
- Dueon31/12/20195:22PM | Byanl
0.00%
EVALUATION
Post course survey 1
Dueon31/7/2019 12:00AM | By victor yuk
2. Left Panel 3. Central Panel 4. Right Panel

Wizlearn Learning Management System | User Guide for Learner m
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7.3

Top Panel

The top panel allow users to manage personal account.

1. Private 3. User 5. User
Announcement Guide Account
Wizlearn . sh~ |D >
\\ Technologies E“ [Enetish - festlearmer]
2. 4. Language
Learning
Progress
Report

At the top right corner, users can:

1.
2.
3.
4.
5.

View private announcement assigned

View self’'s Learning Progress Report

View system user guide

Select the preferred display language

Reset login password or logout from the LMS

7.3.1 Private Announcement

1
2

. To view personal announcement, click on the Announcement icon on the top panel.
. To read/mark an announcement as read, click on it.
= \\\v'rvelglﬁg‘gi‘ogles I @ Englishv n testlearnerlv
Y= My Tasks
’ Announcement Search Q

SortBy: LatestCreation Date =

Wizlearn Technologies

) Author:Super Admin  Created on: 22/03/2019

Wizlearn Technologies is a one-stop e-learning and professional development hub for corporations. Its services include providing internet-based e-Learning...

Wizlearn Learning Management System | User Guide for Learner
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7.3.2 Learning Progress Report

1. To view your Learning Progress Report, click on the Report icon on the top panel.

- \\\vl\'gélﬁggliogies g?@ English~ ntes(\earnerlv

= MyTask: .
e Learning Progress Report

Assigned Date Range Activity Type Status Keywords
12/10/2018 12/04/2019 Allselected - Al ~ Enter keyword
B+ Export to Excel
No. Activity Name Activity Type Completion Date Status Course Progress Result
1 Compliance module Course - Not Attempted
2 Compliance Training Course - Not Attempted
3 Healthy Living Course - Not Attempted
4 Road Safety Course Course - Not Attempted
5 Safety Course Course - Not Attempted

7.3.3 User Account

1. To update email address, click on the User Account icon and select Change Profile.

2. To change account password , click on the User Account icon and select Change
Password.

Q & 12 English ~

&, Change Profile
Search Q Announcement &) Change Password

@ Change Time Zone
) > Logout
LETED

Note:
The Change Profile and Change Password functions are disabled for Guest Account.

Wizlearn Learning Management System | User Guide for Learner m
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7.4 Right Panel

The right panel shows announcements for you.

To view the complete announcement(s),
1. Select Click here for more> ; or

2. Select the Announcement icon ( = ) on the top panel.

Q ‘59 I~ English = 0 AdministratorQ1

Search Q Announcement

[ Your institutional representatives (eReps) List
Published on: 14/04/2020 11:32:08

Pls contact your institutional representatives (eRep) for your
trainer account on eLEARN system. eRep contact details

enclosed.

Announcement

1t
) Wizlearn Technologies nthe
Published on: 3/22/2019 1:36:48 PM
Wizlearn Technologies is a one-stop e-learning and
professional development hub for corporations. Its services L
include providing internet-based e-Learning solutions,
content and services to over 300 institutions in Asia. The -
end-to-end suite of services supports clients in creating and dto
maintaining the most appropriate solutions to meet their st

business and learning objectives.

Click here for more >

Wizlearn Learning Management System | User Guide for Learner m
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Central Panel

7.5.1 Resource Status Bar

A learning resource is a course, in most cases. It can also be a standalone quiz / forum /
evaluation which is/are not contain in a course.

The central panel displays the learning resource(s) assigned to you. Navigate among these 4
status categories to look for the learning resource(s) that you wish to access.

CURRENT UPCOMING COMPLETED
\ COURSE
( Compliance module

Dueon 7/27/2019 3:45 PM By Super Admin
0.00%

Current (Blue) — This panel displays the resource(s) that you are enrolled to and
pending your attempts. Every resource has a permission period of access. If you missed
the access period of the resource(s), the resource(s) will be automatically moved to
Overdue (Pink) category.

. Upcoming (Orange) — This panel displays future permission dated resource(s) that are

upcoming. These upcoming resource(s) are not accessible and are grey out. The
resource(s) will move to Current (Blue) category when access period is open.

Completed (Green) — This panel displays the resource(s) which you have completed.
The completed resource(s) are accessible at anytime.

Overdue (Pink) — This panel displayed the resource(s) that are overdue. Overdue
resource(s) are not accessible and are grey out. To access overdue resource(s), please
approach the course trainer/course coordinator to reset the resource(s) permission
period.

In the example above,

15 Current courses
0 Upcoming course
0 Completed course
7 Overdue courses

Wizlearn Learning Management System | User Guide for Learner | 10
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7.5.2 Search for alearning res

ource

1. To search for a learning resource, key in resource name in the search field located

above the resource status bar and click on magnifying glass icon.

My Tasks

0

Sort By: RecentActivity W Activity Type: Al

UPCOMING

| selected o

Search

2. Any learning resource(s) that contain the same word(s) and is/are assigned to you will

be displayed.

My Tasks

Showing 14 results for "course" @

COURSE {ONLINE)
Current | SK test course 008

Due on 30/04/2020 11:33 | By Administrator01

COURSE {ONLINE)
Current  SK test course 007

Due on 01/05/2020 20:31 By Administrator01

COURSE {ONLINE)
Completed sk test course 5

Due on 24/05/2099 23:30 | By Administrator01

COURSE {ONLINE)
Completed sk test course 06

Due on 24/05/2099 23:30 By Administrator01

0.00%

0.00%

100.00%

100.00%

course

Wizlearn Learning Management System | User Guide for Learner
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7.5.3 Accessing a resource

To access a resource, click on the resource in Current (Blue) category OR Completed
(Green) category.

0 0

UPCOMING COMPLETED

\ COURSE
| Compliance module
Due on 7/27/2019 3:45 PM

By Super Admin

0.00 %

The resource will open in a new window and it is categorised into three areas:
Top Panel — This panel displays the module thumbnail and title.
Navigation Menu — The menu displays all resource and your learning progress.

Central Panel — This panel displays list of the learning content and individual
completion status.

2. Navigation Menu 1. Top Panel

= ‘_ Compliance module
~

View Course Progress
Section 1
3 Somple_Powerpointpptx

Section 2

g Testauet 3. Central Panel

= TestEvaluation 1

To begin course, click on the Navigation Menu on the left.

Wizlearn Learning Management System | User Guide for Learner |12
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At the Navigation Menu:
1. Sections are classified by the folder icon

2. Each resource type is classified by the respective resource icon
3. The completion status of each resource is displayed beside the respective resource

a. . - Resource not attempted

 w | _
b. k=i - Resource incomplete

C. ﬂ - Resource completed
Overall module completion percentage will be displayed.
To view a summary of all resource completion status, click on View your progress.

a3 View your progress

Course Content

B Sectionl

6. For quiz assessment, there may be limited number of attempts and/or time duration
depending on the setup.

gl View your progress = | Fire Safety Course - 2020 < >

Course Content

B Section 1
Fire Safety Quiz (Ken)

[E& Picture . . )
(Optionai) Fire Safety Quiz, a vearly guiz. Muzshzhaha
Author: Administrator?
Reading Material
(Optionalh You have attemptad : 0

Mumber of Max Attempt : 3

Video
(Optianal} Mo. of questions : 3
Dwration : 5 mins
Section 2 .
on Passing Grade : &0.00 %
Section 1: 80.00 %
[f] Fire Safety Survey Start

Wizlearn Learning Management System | User Guide for Learner |13
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At the Central Panel:

1. Alist of learning content and completion status tied to each content will be displayed.

| 100% View your progress | = SK course 001

Course Content

& Dovnload Certficate

& Rexdig Course Progress
[ hypo_elearing scorm Content
Section Resources Type
[5) elearnTTT (add back).docx
Reading hypo_elearning scorm SCORM
Quiz ~
Reading elearnTTT (add back).docx Document
©  quiz for 5K course 001 Quiz quiz for SK course 001 Quiz

Status

Completed

Completed

Completed

Score

0.00%

100 %

2. For completed course with e-certificate, to view and download e-certificate, click on

Download Certificate.

= SKcourse 001
Course Content
B Readig Course Progress

{5 hypo_elearning scorm Content

Section Resources Type
[ elearnTTT (add back).docx

Reading hypo_elearning scorm SCORM
Quiz -~

Reading elearnTTT (add back).doex Document
©  quiz for SK course 001 Quiz quiz for SK course 001 Quiz

8 Logout

Click on the User Account icon and select Logout.

& 1= English QSTUDENTQO

&, Change Profile

(%3 Change Password

& Change Time Zone
> Logout

Status

Completed

Completed

Completed

& Dovnload Cerificate

Wizlearn Learning Management System | User Guide for Learner
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