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1. Introduction
NHG LEAP allows residents to:

1.1. Be notified of any pending or missed requirements (Program and Rotation
Requirements)

1.2. Respond to pending or missed evaluations immediately via their smartphone or iPad

1.3. Record and track Case Logs, Procedure Logs and Scholarly Activities via smartphone or
tablets.

1.4. View past submissions

1.5. Access to learning sites or external links as provided by their Program Coordinators

1.6. View and edit personal profile (photo and contact numbers only)

2. Installation and Accessibility
2.1. The Mobile application is only available for residents at the moment in both iOS and
Android version.

2.2. Search “NHG LEAP” in App Store (iOS user) or Google Play store (Android user) and
download the NHG LEAP application.

2.3. Accessing via web portal URL:
http://m.ihis.com.sg/nhggmelearning/
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3. NHG LEAP

3.1. Login via NHG ADID Single Sign-On. Please refer to Figure 1: Login Screen.

sseec M1 = 10:16 AM O 78% k4

% :
(¥ NHG reSIdenc_’y)Q

Adding years of healthy life |
)

NHG ID
Step 1: Enter your ‘NHG ADID’
Password
| |— Step 2: Enter your ‘NHG ADID’
Forgot Password? password
Step 3: Click ‘Login’ to proceed
By logging in you're agree to our Privacy Policy

Figure 1: Login Screen
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3.2. PDPA Agreement
3.2.1. Upon successful first time login, a PDPA Agreement will be shown. Please refer

to Figure 2.

3.2.2. Click on ‘Agree’ button to proceed. Clicking on ‘Disagree’ will close the
application.

seee0 M1 = 6:23 PM O 79% 4

| agree to allow the personal information
disclosed by me in this form to be used by the
Graduate Medical Education Offices
administering for NHG Residency:. |
acknowledge that the information may be used
for various purposes.

For example:

* to process and manage administrative
matters related to my residency training;

s to communicate with me about my training
matters;

« to create personalized user accounts
relevant for my training;

* to communicate with third parties for the
purpose of my training;

« for internal operations, including
troubleshooting, data analysis, research and
process improvement.

By agreeing, | consent to my personal data
being collected and used for NHG Residency
Training purposes.

Click ‘Agree’ to proceed

Figure 2: PDPA Agreement

3.3. Features Available in NHG LEAP Mobile Application
3.3.1. The features are Rotation, Program, History, Learning and Profile.

3.4. Navigation
3.4.1. Upon successful login, tap on the icons in the menu bar at the bottom of the

screen to navigate. Please refer to Figure 3.

Figure 3: Menu Bar

3.4.2. Atthe Program Screen, swipe left to navigate to next tab. Swipe right to navigate

to the previous tab. Please refer to Figure 4.
weane Singlel F 547 PM & 00N T

Swipe left to go to . — ' Swipe right to go
|:| l to Case Logs

Evaluation Forms

Figure 4: Navigate Left or Right
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3.5.Rotation

3.5.1. Rotation screen is the default landing page upon a successful login to the app.

3.5.2. Rotation screen provides an overview of pending and missed requirements
grouped by Rotation, with current Rotation at the top of the page. Please refer to

Figure 5.

eseseee Singtel T

Current rotation

3:01PM

@& 82% (4

Rl

@ 26 pending requirements |

Jun 16 to Aug 16

90 days left

Current rotation period

Total number of
requirements to be
completed under
current rotation

Past rotation
assigned*®

Remaining days left in
current rotation

Individual completion
status

Number of
requirements
missed in the past

Form name
Evaluation Form type 0i%
Mini-CEX 0/9
Evaluation
Rheumatology-ortho 0/8
Caselog
Intralesional-Ortho 0/4
ProcedurelLog
@ 10 missed requirements I I 2 days ago
DOPS 0/2
Evaluation
DOPS - ORTHOPAEDIC 2010

Evaluation

Past rotation period

Requirements were
due by how many days

Figure 5: Rotation Screen

*Note: Past rotation will only appear if there are missed requirements.

3.6. Program

The ‘Program’ screen consolidates all requirements of the program and any rotations that you

have been assigned with. The forms are then being sorted out and categorized in 5 different

categories: Case Logs, Procedure Logs, Evaluation Forms and Scholarly Activities.
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3.6.1. Case Logs

3.6.1.1. By default, you will be at the ‘Case Logs’ tab after clicking on the
‘Program’ tab. Please refer to Figure 6.

3.6.1.2. The message “You don’t have any <item>" will be displayed if there is
nothing assigned. The behavior applies to Case Log, Procedure Log,
Evaluations and Scholarly Activities tabs.

3.6.1.3.  Figure 6 shows an example where there are Case Logs requirement
assigned.

sssss Singtel F 11:01 AM @ 93% [ 4

Overall completion status

You have completed 9 out of 15 required Case

Logs

Case log’s form B3 Number of items
name JR-Colorectal (Open Haemorrhoids) E%’ submitted/Number of
items required

JR-Colorectal (EUA/ Fistula) 0/5

JR-Colorectal (Open/ Close Abdo) 0/5 Number of items saved

as draft

Proaram

Figure 6: Case Logs Screen
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3.6.2. Procedure Logs

3.6.2.1.  Figure 7 shows an example where there is no Procedure Logs
requirement assigned.

Evaluation Scholarly
Case Logs Procedurs Logs Ty A
- Forms Activities

You don't have any procedure log

Figure 7: Procedure Logs Screen
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3.6.3. Evaluation Forms

3.6.3.1.  Figure 8 shows the Evaluation Forms screen. To respond to the
evaluation, tap onto the evaluation name.

Case Logs Procedure Logs Evaiuation Scholarly
- Forms Activities

Mini-CEX

Mini-Cex -EM

Figure 8: Evaluation Forms Screen
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3.6.4. Scholarly Activities

Evaluation
Forms

Case Logs Procedure Logs

Scholarly
Activities

You have completed 5 out of 355 required

Scholarly Activities

Teaching / Presentation
Research Project
Conference Presentation

Pub Med ID

Figure 9: Scholarly Activities Screen

3/55

0/100
1 Draft

1/100

1/100
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3.6.5. Elective Items
3.6.5.1.  Anyrequirement that falls under “Elective Programs (Optional)” meant
will not affect the total count of the Program or Rotation requirements.
Please refer to Figure 10

Procedure Evaluation Scholarly
Logs Forms Activities

Case Logs

You have completed 11 out of 20
required Case Logs

Severe Respiratory Syndrome . Dfa’ﬁ

Osteoporosis 7 Dl’;ﬁ

Format 3 Drsa{fSt
Elective Programs (Optional)

Atrial Fibrillation 9 Sr’;f{

Figure 10: Example of ‘Elective’ items
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3.7. History

3.7.1. Record of submissions

3.7.1.1.  All submission will be recorded and reflected in the History tab.
3.7.1.2. The submissions are arranged in chronological order, with latest
submission at the bottom

3.7.2. Grouping

3.7.2.1. The submissions are grouped based on the rotation that it was submitted
for. Please refer to Figure 11.

seaas Singtel T £:10 PM [ et

-

] = o
Current rotation _m Current rotation period

DOPS 1
Intralesional-Ortho 2
Rheumatology-ortho 3

Past rotation Past rotation period

Branching Logic Test - By Intern 7

Caselog Test for Resident 3 TTSH Number of forms
completed
Branching Logic Test - By Intern 7
Calendar CL 1

Figure 11: History Screen
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3.7.3. View form contents

3.7.3.1. Tapinto any of the form will allow you to view the contents of the
submitted form.

3.7.3.2.  Step 1: Click on ‘Mini CEX for Incoming’

3.7.3.3.  Step 2: Click on ‘Mini CEX for Incoming’ 22/3/2016

3.7.3.4. And you may view the form.

3.7.3.5.  You may edit your form under History provided the submitted forms are
allowed for editing. You may tap on any fields and start editing, and finally
submit the update to the server.

seone M1 T 6:28 PM 0§ 82%C 4 seone M1 T 6:28 PM 0§ 82%C 4 sese0 M1 T 10:58 AM 0% 9% D4
Mar 16 to May 16 I Mar 16
- . . . 22/3/2016
5
Mini CEX for Incoming I Mini CEX for Incoming Submitted I .
I Apr16
Autospy 3
- . 7142016 PROGRAM RESIDENT YEAR ROTATION
c ¢ | d Mini CEX for Incoming Submitted Internal Medicine 1 SHSHQIntMed
Mini CEX for Internal Medicine 2
- ] 71412016
N . N Mini CEX for Incoming Submitted Q.
Administer intradermal in;... 1 s Inout text
- . ome input text
Mini CEX for Incoming SBW?OW’
ubmitted .
DOPS 1 Some input text
- . 11/4/2016
e —— Mini CEX for Incoming Submitted : ?an
Mini CEX for Incoming 2 some of Lext
1. one
Severe Respiratory Syndrome 1 2. twe
Jun 15 yongkru
Figure 12: History Screen Figure 13: Submission History Screen Figure 14: Form Submitted Screen
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'4 Mini CEX for Incoming

LS
NHG, Resident

PROGRAM RESIDENT YEAR ROTATION
Internal Medicine 1 SHSHQIntMed
Q1

Some input text

Some input text

* one
+ two

some of text

1. ene
2. twe

yongkru I

Figure 15: Edit Text Screen Figure 16: Update Modified Form Screen

3.7.4. History Submissions are Non-Editable
3.7.4.1.  You will get to see a pop up message if the form is non-editable. Please
refer to Figure 17.

This submission cannot be
edited

Dismiss

Figure 17: Non-Editable Form Screen
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3.8. Learning

3.8.1. ‘Learning’ tab consists of useful links curated by your Program Coordinator.

Please refer to Figure 18.

3.8.2. Click on the link and it will open in a browser.

eseee Singtel T 9:03 AM @ 34% 4

Links for Residents

New Innovations =— [ink

Category #1

Blackboard = Link

Category #2 —l

Orthopaedic Cases =—— |ink

OrthoView Digital Templating Case Studies = Link

Figure 18: Learning Screen
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3.9. Profile

3.9.1. View and update your profile photo by tapping on the profile photo area. Please
refer to Figure 19.

3.9.2. View and update your contact numbers. Please refer to Figure 19.
3.9.3. Logout from the application via Profile. Please refer to Figure 19.

3, Resident

Official Phone Program Name
91234567 Orthopaedic Surgery
Address Personal Email Registration Type
Address Stree§\Sir resident3@gmail.com Fuy
Update profile
Address Unit No P P Personal Phone Res) u pdate contact
123 photo 81234567 2| numbers
Basic Qualification Postal Code Residency Year
MBBS 123456 1
Country Of School Postgrad Year Year Of Graduation
United Arab Emirates 1 2014-01-01
Date Of Birth programname | LOgout from
. . Change Password
1999-02-01 orthopaedic suf - application \
Gend. . . Logout
ender Registration Type

Figure 19: Profile Screen
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3.10. Form Submission

3.10.1. Responding to Case Logs, Procedure Logs, Evaluations or Scholarly Activities

e One category may have 1 to

Step 1: Tap on selected category many forms in it.
e In this example, only 1 form

has been assigned in that
category

Click ‘<’ to
go back

KTPHOrtSrg Jun 16 to Aug 16

DOPS - ORTHO
@ 26 pending requirements 90 days left
DOPS 0/5
Evaluation
Mini-CEX 0/9
Evaluation
Rheumatology-ortho
Baisalng o 0/8 Step 2: Tap on the form
- to start attempt
Intralesional-Ortho 0/4
ProcedurelLog
@ 10 missed requirements 2 days ago
DOPS 0/2
Evaluation
DOPS - ORTHOPAEDIC 2/10
Evaluation
4

Rotation

Figure 20: Rotation Screen Figure 21: Form Category Screen
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3.10.2. Submission from Rotation and Program
3.10.2.1. There is no difference in submission of forms from Rotation and Program.
If you create a draft in the rotation tab screen, you will similarly find the draft
being listed in the same requirements within the Program tab screen.

3.10.2.2. Click on ‘Send’ button to submit the form. Please refer to Figure 22.

Cancel DOPS - ORTHO Send

Q3.

Identified gaps and remedial improvement
plans. To be specified for Unsatisfactory and
Satisfactory scores:

’ nt process is to avoid unpleasant surprises. & ‘

Previous

Click ‘Send’ to
submit the
form

Click ‘Cancel’
to go back to

fZXCVBNM.

e - e

the question

Figure 22: DOPS-ORTHO Form Screen Figure 23: Submitting of Form Screen

3.10.2.3. If submission is successful, a success message will be displayed. Please
refer to Figure 24.

DOPS

v Farm 'DOPS - ORTHO" has been
submitted!

Figure 24: Form Submission Successful Screen

3.10.2.4. Note that the once the form has been submitted successfully, it will
increment the counter of items completed.
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3.10.3. Managing Your Forms

3.10.3.1. Date information is displayed beside the form name.

3.10.3.2. Forms can be saved as ‘Draft’. Form saved in ‘Draft’ mode will not
contribute to the requirements counter until it had been submitted.

You have completed 9 out of 15 required Case
Logs

IJR—CoIorectaI (Open Haemorrhoids) mf;ﬁ I

JR-Colorectal (EUA/ Fistula) 0/5

JR-Colorectal (Open/ Close Abdo) 0/5

Figure 25: Case Logs Screen

ewsee Singtel T 11:00 AM

® 92% ¢

£  JR-Colorectal (Open Haemo... +

GS GOALS & OBJECTIVES (V2)

GS GOALS & OBJECTIVES (V2)

GS GOALS & OBJECTIVES (V2)

GS GOALS & OBJECTIVES (V2)

GS GOALS & OBJECTIVES (V2)

GS GOALS & OBJECTIVES (V2)

GS GOALS & OBJECTIVES (V2)

GS GOALS & OBJECTIVES (V2)

GS GOALS & OBJECTIVES (V2)

GS GOALS & OBJECTIVES (V2)

1/6/2016

2/8/2016

2/6/2016

2/6/2016

2/6/2016

2/8/2016

2/8/2016

2/6/2016

2/6/2016

3/6/2016

Draft ——

Figure 26: Form Listing Screen

—

—

Submitted
Forms

Saved as
Draft
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3.10.4. Save Form as Draft (Online)
3.10.4.1. Click on ‘Cancel’ button to save as draft. Please refer to Figure 27.

Cancel DOPS - ORTHO

Q.
GENERAL

Procedure Name:

Athroscopy

Q2.
PRE-OPERATIVE KNOWLEDGE

IndlEgtion: Click ‘Don’t
Unsatisfactory Save Draft’ to Click ‘Save
- exit the form Draft’ to save
Competent the form as
N/A draft

Don't Save Draft

Save Draft

Click ‘Cancel’
to go back to
the question

Cancel

Figure 27: Form Screen Figure 28: Form Screen — Save Draft

3.10.5. Offline Mode (No Internet Connectivity)
3.10.5.1. If the form has been enabled as ‘available for offline draft’, then you will
be able to save the form as draft even when there is no internet connection.

3.10.5.2. For forms saved as offline draft, the status of the form will be shown as
“Unsynced”. Please refer to Figure 29.

3.10.6. From Offline to Online Mode
3.10.6.1. When internet connectivity is back, the status of all “Unsynced” forms
will change to “Syncing” and finally to “Draft”.
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Searching... 11:44 AM @ 83% D4 w0000 Singtel ¥ 11:46 AM @ 83% W sssee Singtel T 11:46 AM @ 83% W
GS GOALS & OBJECTIVES (V2) 116/2016 GS GOALS & OBJECTIVES (V2) 1/6/2016 GS GOALS & OBJECTIVES (V2) 1/6/2016
GS GOALS & OBJECTIVES (V2) 2/6/2016 GS GOALS & OBJECTIVES (V2) 2/6/2016 GS GOALS & OBJECTIVES (V2) 2/6/2016
GS GOALS & OBJECTIVES (V2) 2/6/2016 GS GOALS & OBJECTIVES (V2) 2/6/2016 GS GOALS & OBJECTIVES (V2) 2/6/2016
GS GOALS & OBJECTIVES (V2) 2/6/2016 GS GOALS & OBJECTIVES (V2) 2/6/2016 GS GOALS & OBJECTIVES (V2) 2/6/2016
GS GOALS & OBJECTIVES (V2) 2/6/2016 GS GOALS & OBJECTIVES (V2) 2/6/2016 GS GOALS & OBJECTIVES (V2) 2/6/2016
GS GOALS & OBJECTIVES (V2) 2/6/2016 GS GOALS & OBJECTIVES (V2) 2/6/2016 GS GOALS & OBJECTIVES (V2) 2/6/2016
GS GOALS & OBJECTIVES (V2) 2/6/2016 GS GOALS & OBJECTIVES (V2) 2/6/2016 GS GOALS & OBJECTIVES (V2) 2/6/2016
GS GOALS & OBJECTIVES (V2) 2/6/2016 GS GOALS & OBJECTIVES (V2) 2/6/2016 GS GOALS & OBJECTIVES (V2) 2/6/2016
GS GOALS & OBJECTIVES (V2) 2/6/2016 GS GOALS & OBJECTIVES (V2) 2/6/2016 GS GOALS & OBJECTIVES (V2) 2/6/2016
GS GOALS & OBJECTIVES (v2) ~ “/°/2010 GS GOALS & OBJECTIVES (v2) /%2018 GS GOALS & OBJECTIVES (v2) /%2018
GS GOALS & OBJECTIVES (V2) 6/6/2016 GS GOALS & OBJECTIVES (V2) 6/6/2016 GS GOALS & OBJECTIVES (V2) el6iz01

Figure 29: Form Listing Screen - Figure 30: Form Listing Screen - Figure 31: Form Listing Screen - Draft
Unsynced Syncing

4. Resident Web Access

4.1. Accessible Features

4.1.1. Resident is able to login to the web portal
(http://m.ihis.com.sq/nhggmelearning/) using their NHG ADID login id and
password.

4.1.2. The same Rotation and Program Requirements features, History, Learning and
Profile features are accessible to the resident regardless of whether it is accessed
through the web portal or mobile application.

4.1.3. Please refer to Figure 32: Resident Web Access - Rotation, Figure 33: Resident
Web Access - Program Requirements, Figure 34: Resident Web Access — History,
Figure 35: Resident Web Access — Learning and Figure 36: Resident Web Access -
Profile.
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[/ Rotation ( Resldent (Emergency Medidne) ~

Jun 2016 to Oct 2016 P 6 pending requirements /
Mini-Cex -EM Testing
Evaluation Caselog
0/5 2/3
Apr 2016 10 May 2016 @ 2 missed requirements / 8 days ago
Mini-Cex -EM
Evaluation
173

& 2016 - National Healthcare Group

Figure 32: Resident Web Access - Rotation

Program O 2, Resident (Emergency Medicine) +

ase L You have completed 5 out of 10 required case logs
Pro ure L R -
equired
Evalua F
“ Testing 5/10

© 2016 - National Healthcare Group

Figure 33: Resident Web Access - Program Requirements
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® History {3 g . Resident (Emergency Medicine) ~

Conference Presentation 1

Teaching / Presentation 1
m Jun 2016 to Oct 2016

Conference Presentation 1

Mini-Cex -EM 1

Testing 5

Apr 2016 to May 2016

Mini-CEX (EM - DO NOT USE) 7
Mini-Cex -EM 5
Mini-Cex -EM 5
Pub Med ID 1
Teaching / Presentation 2

& 2016 - National Healthcare Group

Figure 34: Resident Web Access — History

Program to 1% Leaming 0 2, Resident (Emergeney Medicine) ~

NHG Blackboard
New Innovations

ACGME-l ADS

Residency Website

Rosh Review

© 2016 - National Healthcare Group

Figure 35: Resident Web Access — Learning
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e Resident (Emergency Medicine)

f;% 2, Resident
P \ official Phone official Email

97631356 resident2@nhg.com.sg
-
Personal Phone Personal Email
98765432 resident3@nhg.com.sg
Parent Program
Emergency Medicine
Residency Year Residency Start Date
1
Postgrad Year Address
1
NRIC Nationality
Date of Birth Gender
Medical school Year of graduation

Figure 36: Resident Web Access - Profile
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