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First time access

1. inTouch2 can be access by going to thentids://intouch2.nhg.com.s@yping

intouch2.nhg.com.sg in the address bar of the lepwsrks as well. When accessing
the website for the first time, there will be awat to install the plugins. Click on the

notification bar and select “Install ActiveX Conifro

% https:/fintouch2.nhg.com.sg/my. policy - Microsoft Internet Explorer
File Edit “ew Favorites Tools  Help ,"
@ Back - =2 | \ﬂ \ELI __;\J /-_ ! Search “:'.]’ Favarites {f} : = .‘_;_.;; |5 11 i‘%
Address |@3 https: ffintouch2 .nhg.com. sgimey., polic V: e} Links *
m require the following Activer control: 'InstallerControl.cab' from 'FS Metwoarks'. Click here to install, \ x
— ~
A new browser component is required
Ch ; , E s ,
Flease click on the Information Bar if it is displayed, and choose Install ActiveX contral,
. If woUr browser security seftings prevent the installation, please select an option below,
Instal the new browser component and continue
Continue, but do not instal the new browser component
. e . i
':}) Done a Inkternet

2. A pop up will appear seeking permission to indtadl plugin. Click on the install

button.

Internet Explorer - Security Warning

Do you want to install this software?
Mame: InstallerContral,cab
Publisher: E5 Networks
Mare opkions [ Install ] Don't Inskall
S ———™

? ‘hile Files From the Inkernet can be useful, this file type can patentially harm
wour campuker, Only install software from publishers wou trust, What's the risks

Page 3
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3. After the first plugin is installed, there will lzeprompt that seek your permission to
inspect the system. One of the inspection chexis check for the presence of an
antivirus on the system. Security recommends usiagAllow this site to inspect
your system for this session only”. There will bestprompt every time you access
inTouch2. However for convenient purpose, you ntagose to useAdd thissiteto
your Trusted Siteslist, and always allow inspection from this site”.

Security Alert P§|

The site 'intouchz. nhg.com.=g' is attempting to inspect your system
caonfiguration.

This gite iz not on your Trusted Sites list.

(O Add thiz site to your Trusted Sites list, and always allow inspection from this site.
(%) &llowy this site to inspect wour zystem for this zezsion only.

() Da nat allaw this site ta inspect your system, and dao nat connect to this site.

[ 0K | [ Cancel ]

4. inTouch2 will then proceed to download and ingtadl module for information . The
speed of the download and installation will be aej@at on the internet that you are
using. In general, the whole download and insialteshould not take more than a
minute on a reasonable broadband speed.

A https:/fintouch?. nhg.com.sg/my. policy - Microsoft Internet Explorer

File Edit View Favorites Tools Help '.,'
g Ex J |ﬂ |§| ;‘J /.- ! Search j.\' Favorites {‘1’ ( -..-:' .'7,.’. = '3
Address ‘& https:fintouchZ. nhg.com.sg/my. policy v Go | Lnks ®
~
Collecting machine
information...
(Downloading)
L [T iefFamition O MU D M. 104, fu' oty G RHHLMSERSAHAL Al i roknct ] b lobacch N /e epavty oL Linke Lt vl . o, Voo etivted may b oitorst 861
-'{EI Done é ’ Internet
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2} htips:Hintouch2.nhg.com.sg/my. policy - Microsoft Internet Explorer [z]
File= Edit Wew Favorites Tools Help l':'k
@ Back v () Iﬂ @ ,_:J /" Search \:I.? Favorites @ |_

Address |@ https:{fintouchz . nha. com. sg/my . policy "I Go ks ™

”~

Collecting machine
information...

(Instaling)

|

This readict ic lirenced From FS Mebmnrks & 1999-2011 FS Mabworks  4All rinhks recervad

@I Done é & Internst

5. InTouch2 will process to download and install thé\arus inspection module.

& https:#intouch?.nhg.com.sg/my. policy - Microsoft Internet Explorer |:J|El

File Edit ‘Wiew Favorites Tools  Help :'P

@Back ki <D ) Iﬂ Ig ,_l'.\J /" Search \:I.? Favatites @ L__v .__;_ 3

Address |@ https: ffintauchz. nhg. cam. sg/ry. policy VI Go | Links *

~

Checking for antivirus
software...

(Downloading)

|

Thiz rradiict iz lirenced Feomn FS Blehanrks @ 1099-2M11 FS Mebanrke Al vinkks recamesd

@ Done é B Internet
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= | https:{fintouch2.nhg.com.sg/my. policy - Microsoft Internet Explorer b__(J
File Edit Wiew Favorites Tools  Help a‘:
Qe - © - ¥ [@ @] Poeer Feroes @ -2 F B

nﬂd7855|§3 https:{fintouchZ. nhg.com. sgfmy. palicy V} GD Lnks

Checking for antivirus
software...

(Instaling)

The inforrnition o tes nstwrrk 4 e oty of AHGILIFS B and wacterl by |telactusl proomty rofis Unathended Lna s st (o prose

i1, Your ativibied iy B m
@Done é 0 Inkernet

6. After all the plugin modules are installed, thelogin page will be displayed as

shown.
| intouch2.nhg.com.sg - Microsoft Internet Explorer l‘:“ﬁ]@
File Edt ‘“ew Favorites Tools Help i
@Eack T \ﬂ @ -_:] ji ! Search ‘:'\’ Favorites {:}! [ - \_,;. = :‘i
chdressl https:Jfintouchz, nha. com.sgf vl Go | Links

”~

Secure Logon
for Cluster Services

Unauthorised access is strictly

Lsername
| | Please login using your NHG AD userid and passwords to ac
Password Minimum system requirements:
| | Microsoft Windows
« Windows XP Service Pack 2
The supported browsers are: I
+ Internet Explorer 6,7, 8,9
(IE9Q is not supported on Windows XP and below)
w
3 i 3
@Dona é 0 Internet

7. After keying in theNHG ADID, you will be shown the similar screen like the one
shown below. Note that the type of access availaillde dependent on the access
rights based on thdHG ADID.
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T 5 ; F — 7
A F5 Dynamic Webtop - Microsoft Internet Explorer ulE]b__(]
File Edt ‘“ew Favortes Tools Help ’,':

" A 7 . B8 ; B A = ag
@ Back = |7} Iﬂ Ig il | S ! Search 7. Favorites {:" Hrag I3 3
Address |@ https:/fintouch2, nhg. com, sgfvdesk/webtop, eui?webtop={Commaonjintouchz_full_webtop&webtop_type=webtop_ful V: o Go Links **

lliicnr a0 interra resource | =] |

Applcations and Lirks

Q NUHS HRIS g TTSH elibrary
0 MUH MRMS 0 MHG Intranet
—

|| NUHS HRIS HR. Citrix

Network Acgsse——

> —
df
|'| Cluster Metwork Access >
o =
\/

This product i licensed Fram FS Networks, © 1999-2011 FS Metworks, All rights reserved.

:é_‘l Done

é 0 Internet

8. If you need to use Lotus Notes and other thickntlegpplications like CPRS/SAP,
you may activate th€luster Network Access. CPSS will continue to have its own
Network Access icon to be activated for access.

9. If you are using it for the first time, there wile prompt for module download and
installation as shown below.

A https:Mintouch2.nhg.com.sg - Metwork and Application Access - Micros... Q@E|

®

) Initializing...

&) Done 2 & Internet
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| https:ffintouch?.nhg.com.sg - Network and Application Access - Micros... E]@E|

( downloading
I Traffic Type Sent Compression | Received Cc}m,mfessm-|
MNetwork Access
- Metwrork, Tunnel OB a8 OB a8
- Cptimized Applications OB fale OB fade
Total 0B 0% 0B 0%
+ Shiow details
-@ Done é ﬂ Inkernet

10. After successful download and installation of thedule, it will authenticate for
network access.

3 hitps:/ffintouch?.nhg.com.sg - Network and Application Access - Micros... Q@E|

S
t_ Authenticating... [ Discornect ]
Traffic Type | Sent  Compression | Received C@mpressm-|
Network Access
- Metwaork Tunnel OB bl OB bl
- Optimized Applications OB % OB 29
Total opB b oB L
+ Shiow details
@ Done |2] ﬂ Internet
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11.Upon successful authentication, it will be conndaaccessfully as shown below.

) Conmnected [ Discornect ]
Traffic Type Sent Compression | Raceaived Campressm-|
Metwork Access

- Metwork Tunnel 3.04 KB 353G 276 B ke

- Optimized Applications OB 5 OB 84
Total 3.04 KB 353G 276 B 285 |
+ Shiow details

&] Done 2 & Interret

12.You may then manually launch the Lotus Notus Clandther relevant thick client

applications like CPRS/SAP.
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Troubleshooting

FAILING ANTIVIRUS CHECK

If the following screen appears, then it is likétat any of the 3 scenarios might be the case
1. No antivirus was found on the system

2. The antivirus definition is out of date by morenhadays
3. The antivirus that is installed is not supported

= | https:Hfintouch2.nhg.com.sgfmy. policy - Microsoft Internet Explorer. l:”ﬁ]@
File Edit “ew Favorites Tools Help ',"5
: A = =hs ; e IR ;
@ Back - | ) \ﬂ @ | ! Search g Favorikes {ﬁ g 3
Address |@ https:{fintouchz . nhg. com. sy, policy Vi Ga | Links *

You have fail the antivirus
check and these are the
possible reasons.

1. Please ensure the antivirus
definition is not more than 7
days

2. No antivirus software
installed

3. Unsupported antivirus

Click here to continue

:&El Done é a Inkernet
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UNAUTHORIZED ACCESS

If the following screen appears, then it is highossible that the NHG ADID is a valid NHG
AD account but the account has not been givendbess for intouch2 access. If the
following is found, kindly email or call to ITD Hptlesk to check on your account access

rights.

X https:/fintouch2. nhg.com.sgl/my. policy - Microsoft Internet Explorer |:J|E]E‘
File  Edit Wew Faworites Tools  Help -II!:}:'

@Back i > | \ﬂ @ _;_\J jf'Search ‘glj:‘:Favorites {4 ¥ _v ,f_;_ 1 ‘3

Address |@ https: [ fintauchz. nhg. com. sgjmy. paolicy

vi Go  Links

A

Your account was not found
to be authorized for inTouch2
access. Kindly check with
ITDhelp to confirm your
access rights.

Click here to continue

Tre il rriation on U releirk e preoerty OoF SHGPRLUHE S AL and farber] By I el eretoresd

oerLy P L S i i Yo Altnilied mdy e
gl S @ Internet
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NO SPECIFIC ERROR MESSAGE DISPLAYED

If no specific error was displayed when tryingagih to intouch2, then it is likely that the
following screen will appear. If so, kindly taketa®f the session reference number and log a
case with ITD Helpdesk. This will assist with tréeghooting.

DE®

A BIG-IP logout page - Microsoft Internet Explorer

File Edit Wiew Favorites Tools Help

@Back T s \ﬂ @ :_:J /-._'Search “gl_.."!]'f'Favorites {f} ) v .-‘;_

;B

L3
]

Address |@j https:/fintouchZz.nhg.com.sgfvdeskihangup . php3

v: Go Links **

Your session could not be
established.

erence number:

Access was denied by the access
policy. This may be due to a falure to
meet access policy requirements,

If you are an administrator, please go
to Access Policy == Reports © Al
Sessions page and look Up the session
reference number displaved abowve,

To open a new session, please click
here.

A

o) presecuior, Yo

Sl

riboresd

EIK

Internet
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ACCOUNT L OCKED

The user account is locked. Kindly contact ITD loelgk to enable the account.

/= intouchZ.nhg.com.sg - Windows Internet Explorer -8l

% ~ |E1 https: fintouchz.nhg. cam.sqimy.policy

% [asoas [2]]

Fle Edit View Favorites Tools Help

EWmdows:L{ve.mJ Whatshew Profle Mal Protos Colendar  MEN Share | 7]

% de intouch hgcom.sg Zai v Bl - v iPage  CiTads v

1
g

| Sianin

Secure Logon
for Cluster Services

Theuiemameorpass:\f@\d\sna;curre:m UnaUthorised access iS StriCtIy prOhibited
Please try again.

{errar: Clients credentials have been Please login using your NHG AD userid and passwords to access.
revoked, principal nama: . . .
testsshvpn L@NHG,LOCAL, User account is Minimum system requirements:
locked i 2
; Microsoft Windows
Username
L = Windows XP Service Pack 2
Password

The supported browsers are:

+ Internet Explorer 6,7,8,9

(IE9 is not supported on Windows XP and below)

» Firefox4.x, 5.x, 6.x, 7.x, 8.x

|
Done O - B B

dstart| o mabile Broacband Moden || @ intouchZ.nhg.com.sg . 8] Documentt - Microssft ... [« 20T EARBY Lunwan
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CHANGING OF NHG ADID PASSWORD WHEN IT EXPIRED

Intouch2 supports the function of setting the nassword when the old password has
expired. User can first log in with the old ID apassword.

/2 intouchZ.nhg.com.sg - Windows Internet Explorer =& x|

6@ ~ B https:jintouchz nhg, com.sgfmy. policy ﬂ\é”£| |z‘ [ecogie |ﬂl

Fle Edi Yiew Favortes Tools  Help

£ windows Live J What'sMew  Profile  Mal Photos  Calendar  MSW Share ‘U - g | Sign in

e e intouchZ.nhg.com.sg o - < f=h - | bPage + (CiTools -+ 7

Secure Logon
for Cluster Services

Unauthorised access is strictly prohibited
Please login using your NHG AD userid and passwords to access.

Password Minimum system requirements:
) i
Microsoft Windows
+ Windows XP Service Pack 2

The supported browsers are:

» Internet Explorer 6,7, 8,9
(IE9 is not supported on Windows XP and below)

» Firefox 4.x, 6.x, 6.x, 7.x, 8.x

T o rmation o i maTars i T8 BUEBAT 0 NS/ AP 19 5 BTSTATAS By PREIATIAR BTESATT TR UNSLINTINS Stk HTjeReS T Sreseaan, Vour s ias may 2e mantores

|

Done [T [ [ [ [érternet 0 v g

There will be a prompt to set the new passwordifrthe new password that complied with
the NHG ADID password enforcement policy and clickthe Logon button.

=181
(€15 R ELTrrr—r—— =18 |42l 500 (o]

Fle Edi Yiew Favortes Tools  Help

Windows Live |Sing - What's New  Profile  Mail Photos  Calendar ~ MSW Share =] ~ & v Signin
£ wind hat' fil I Ph lend; h [l - g (]

o e intouchz.nhg,com.sg & < b v |rPage v (CiTools < 7

The domain password has
expired. Please change the . = o P~
password. Unauthorised access is strictly prohibited
(error: Password has expired,
principal name:

testsslvpn2 @NHG.LOCAL) Minimum system requirements:

Please login using your NHG AD userid and passwords to access.

New Password Microsoft Windows

+ Windows XP Service Pack 2
Verify Passward

The supported browsers are:
Loz
+ Internet Explorer 6,7, 8,9

(IE9 is not supported on Windows XP and below)

» Firefox 4.x, 5.x, 6.x, 7.x, 8.x

i etormtion om i et e Sroenty @ NeE/ U AR 20 Srotectes 5y i T BrEmanty Tt Lreuinaried sie s susjected ts et Your it ey oe mamtores

|

Done [T T @ meemet 0% -
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PASSWORD EXPIRED

The account password has expired. User attempteltbroge the password. However
password has been used before, and user atteropgetiiack the same password. The new
password is rejected, hence the new password is edfiect.

=181
6@. [B titpsifiinkouehz.nhg.com.saimy. pelicy =1 & |[¢][ 5 [szoe [2]-]

Flle Edic Yew Favorites Tools Help

Bvmiowstve i (]| vhasten pol m P Gl s e Clo G | = s

W intouch nhg.com.sg %3 v B - v rPage v (CiTools +

Secure Logon
for Cluster Services

R — Unauthorised access is strictly prohibited
R T e '

(errar: Password change rejected(a)) Please login using your NHG AD userid and passwords to access.

Username Minimum system requirements:

Microsoft Windows
Password

] « Windows XP Service Pack 2

The supported browsers are:

+ Internet Explorer 6,7, 8,9
(IE9 is not supported on Windows XP and below)

+ Firefox4.x, 65.x, 6.x, 7.x, 8.x

|
4

Done [T T @ meemet 0% -
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