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STEP-BY-STEP 
FIRST TIME 
LOGIN

1. MedHub login username and temporary
password are sent to your employee email

IMPORTANT NOTE:
First Time Login must be 
done using browser on 
your desktop/laptop/phone 
but not mobile app

2. Click on the link and login with your 
MCR number
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STEP-BY-STEP 
FIRST TIME 
LOGIN

3. Click "Send“ to receive OTP (One-
Time-Password) on the email address as
displayed

4. Open the OTP email from MedHub
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5. Enter the OTP and click "Login"

IMPORTANT NOTE:
First Time Login must be 
done using browser on 
your desktop/laptop/phone 
but not mobile app
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STEP-BY-STEP 
FIRST TIME 
LOGIN

6. Review and click “I agree” to
accept MedHub User Agreement

7. Set your new password 

and you are ready to use the system.

IMPORTANT NOTE:
First Time Login must be 
done using browser on 
your desktop/laptop/phone 
but not mobile app
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1. Select Account menu at right upper corner

2. Click “MultiFactor Authentication”

CHANGE MULTIFACTOR AUTHENTICATION 
TO RECEIVE OTP VIA 
MOBILE PHONE
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3. Select Country Code, enter your mobile phone number and click “Add New 
Phone Number”

4. Enter the confirmation code sent to your phone and click “Validate Phone 
Number”
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CHANGE MULTIFACTOR AUTHENTICATION 
TO RECEIVE OTP VIA 
MOBILE PHONE
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After this change, you may choose the verification method upon every login

8

2
CHANGE MULTIFACTOR AUTHENTICATION 
TO RECEIVE OTP VIA 
MOBILE PHONE



Download MedHub app on your mobile devices

DESKTOP / LAPTOP

PHONE / TABLET
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Available on 

Google Play store and 

Apple App Store
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Scan the QR code to install now!



Login using same username and password3
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MultiFactor Authentication also 
applies, enter the OTP sent to your 
email address or mobile number

Available functions on mobile app 

• Calendar

• Work Hours

• Evaluations

• Procedures



Navigate to Learning Portal 
on how to use MedHub
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Note: Please ensure your computer/mobile device is connected to 
the internet to view YouTube video.
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RESIDENT 
FOUNDATION

SELF-INITIATED 
EVALUATIONS

LOGGING 
WORK HOURS

LOGGING
PROCEDURES

MEDHUB 
MOBILE APP

40mins

15mins

10mins

10mins

35mins

Total learning duration 
110minsR
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1. Login to MedHub with your username, receive OTP 
and set your new password

2. Add MFA method to receive OTP on mobile phone

3. Download mobile app

4. Complete the recommended learning modules

SUMMARY

13



14

JUL 2022

A n y  q u e r i e s ,  c o n t a c t  y o u r  
P r o g r a m m e  C o o r d i n a t o r


